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Executive Consultant, Provider Strategy 

Heather Janci hails from New Jersey and brings over a decade of experience to the team as a former 
DDD/IDD provider. She specializes in day services, employment, CARF accreditations, 14C 
certifications, production and advocacy. 

 Joining the SETWorks team has allowed Heather to remain connected to the IDD world by helping 
agencies reach their highest potential. When she’s not using her knowledge to assist agencies by 
sharing her firsthand SETWorks experiences, she’s an energetic mother of five! 

Heather takes advantage of the work hard, play hard motto by spending time outdoors, going to the 
beach and enjoying time with her husband and young children. 
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