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John Jay has spent the last six years working at Relias as a Product Manager and Strategic Product 
Marketing Manager. During his time in Product Management, John oversaw Relias’ product vision in the 
Behavioral Health, Community Health, and Acute healthcare space. After spending five years in his 
various product manager roles, John switched focus to lead the Health and Human Services marketing 
strategy, focusing on aligning Relias’ solutions to key industry challenges. He holds a Bachelor of Arts 
degree in Global Studies: Economics, Trade, and Development from the University of North Carolina at 
Chapel Hill. 
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Arlene Bridges is the Product Manager for IDD and ABA at Relias. She has nearly twenty years of 
experience in many areas of IDD service provision, including clinical coordination, oversight and 
administration. She has experience in managing contracts and billable services with MCOs and other 
payers, overseeing quality improvement processes, and working with CQL accreditation requirements. 
Arlene served on the board of the NC Provider Association and currently serves on a human rights 
committee for an IDD organization in NC. 


